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= n33aNISsanluKrIanIauYannas (contractual framework) U NHS lagamenIsan1stasan
AaI0INITUINIINLAFENTIN (Pharmaceutical Service Negotiating Committee: PSNC)
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® Essential services (u%ﬂ’li‘né'ﬂ)

® Advanced services (u%ﬂ’liﬁ'%gd)

®* Enhanced services (U%ﬂ’litﬁ%&l)
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Essential Advanced
services services

Enhanced
services
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Essential services

/ \ |

(UIN1I%AN)

® Dispensing / repeat dispensing and
provision of compliance support
e RNGERER)

® Disposal of unwanted medicine (81
lRa L7)
Sign-posting (&iwia)
Support of sale care (WL1241)

Advanced services \

| (UIN13BW&) ,
ul

E

® Medicines use review (MUR) /

Prescription intervention service
(3189 BFEINAVUNNE)
Appliance use review (AUR)
Stoma appliance customization
(SAC)

® New medicine service (NMS) (1143

dy (- %]
Tsat3a39)

Modern Pharmacy Services

anced servic

(UIN19LEIN)

Supervised administration

(219a12%, 817wl3@, Methadone)

Needle & syringe exchange

(@133, Faiadwliasaey)

On demand available of special drugs
(ANARILINLEAH)

Stop smoking

Care home (L2118 )N 6 LABW)

Minor aliment service

Medicine assessment & compliance support

NHS health check



dN %;69 ) L&l%ﬂ'l (Steyer TE et al, 2004)

q (- a\ (- 97 a\ {1 i a\ (W 6
WRIBANBMENITUINITNETNITHNLANNNIUWLIDIL Uz HAAA T
. [~ 1 1 [~ 6 A .
(Product oriented) 11Tl n1sajinulinilendugudnarsvasuinig  (Patient

oriented)

Lﬂﬁ‘ﬂ%gﬂtmumsu%ms Pharmaceutical care

Case management...Disease Management....Medication Therapy Management (MTM)
usmsliiadutlasinldwinlnaudlszmnsnaadss

Uselaxit: ann1stg ann1st8Y3I6 ann1s 178
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(Benrimoj Sl & Frommer MS,2004; and Benrimoj S| & Roberts AS,2005)

Residential medication management review
Home medication review (HMR)

Preventive care service
Chronic disease management
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Strategic Direction for Community Pharmacy

O\SPENSARy

Al

Prescribed
Medicines - Services
and Programs

Pharmacy services assodated
with prescaribed medicines

VR Enabien”

e

In-Pharmacy

2O,
%‘;? Health Services
S,

/A < '
Q}‘} -~ Pharmacy ™ P
I/  Medicines and ?*
= Health Products §4

i -Servicesand [t

= Programs :
= 2 2%
o Pharmacy services associated < ‘%
9 with non-prescribed medidnes ) 5.2 -

and health products
Outreach Health
Services and
Programs

Pharmacist support services
delivered outside of the pharmacy

and Programs

Patient Enhanced pharmacy
support services not necessarily
related to product supply and

cp:&?&' delivered from within
&@ the pharmacy
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} SYSTEM BUILDING BLOCKS

OVERALL GOALS / OUTCOMES ‘

§=UUNISAINALNTULISNISAISIS U
Services Delivery

ezuuﬁ’mssm%’wmnsuﬁﬂamqmsuwné
Health Workforce

S ULTANAMURTNMNUA=AIEISURTY
Health Information Systems

5= ULARASSLITAUNUA=NALULAENINNISLNNE
Essential Medicines and Technologies

5= UUARASSILUS=NIUS ULRISISTURY
Health Financing System

MI=RUULA=N1SRALIAS 2L
Leadership/ Governance

\
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COMMUNITY PHARMACY ASSOCIATION (THAILAND)

rsdEauLEMS |
ACCESS .. k
y AUMNWANNS=ALLA=NANMNLLUSSTN
S N Improved Health (Level and Equity)
COVERAGE
g UsN1sNISUWNERaUAUaIUs= 11U
Responsiveness
ATl EA18N15RUAUATIWALUNIZ AN
FuaninIm B | Social and Financial Risk
QUALTY | "

Us=@ANENIWLS WSSz UUFUNIN

\,

* aNalaaans

Improved Efficiency
SAFETY

v

WHO 2007: Strengthening health system to improve health outcomes,
The Six Building Blocks of a Health System: aims and desirable attributes



Direction for Community Pharmacy

) c
e Products A e Professional Service

* Dispensing system

* Prescription / refill

* Health and herbal products
* Medical device supply

Medication Therapy Management




Community Pharmacist Practices

Good Pharmacy Practices: GPP
Pharmacy Practice Guidelines: PGG

Focus Smoking Cessation Program Health education package
p s STD screening program Health preventions and Health promotions
ractitioners DM, HTN Screening Program Health access points
Advance Home Health Care

Pharmacy Specialist: patients with kidney diseases, Asthma ect.,

Practitioners Registered point of care: Warfarin ect.,



Medication collaboration between hospitals & certified pharmacies

Healthcare Continuum for a healthier tomorrow

<= = = . Pre-hospital = = — »

Community Pharmacists

for healthy people

* Primary Care

* Screening

* Prevention

* Education (ex. Behavior change)

AW A" NN VW | S | O ¢ T P W AT | W ol

In-hospital < Post-hospital - »

000

000

ral

Community Pharmacists

e OPD Diagnosis for sick population
e Labtests * Drug Use Monitoring
* Physical examinations * Behavior Change & Monitoring

e Referral




Patient Centered Care

An integrated approach to professional service tailored to the local community
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Community Pharmacy in Thailand
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Medication Therapy Management : MTM (ﬂ’l%‘ﬁ’ﬂﬂ’lﬁﬁ)ﬂuﬂ'\)

N92UIUNITNINU

1. Medication therapy review (MTR)

2. A medication-related action plan (MAP) o
anilyuiainnig laen

3. Monitoring and Intervention

® drug interaction

DRPs detection and correction

L ® side effect
-Adherence monitoring

-Behavioral modification ® increase adherence

-Patient education ; T%‘ﬂ, eI, self medication

4. Documentation and follow-up-Record

Patient safety

5. A person medication record (PMR)

Cost avoidance




Primary Care Cluster

PCC ' concept

A Catchment area
Iangu PCC
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4 Patient safety

Tugsa Refill 3 LHaw
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PCU
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Reimbursement

Pharmacist fee
(MTM service)

TUIENTIUNTITALRN

& &a

®
[ ] ® e
[}

n1sauacatibasniligianizlsa (Continuity of Specific Care )

LANSN 2 ASY

MTM services

* Report

« ADR

* Drug interaction
* Drug monitoring

3 Counseling
g v' Assessment
v" Counseling

v MTM services

MTM Services

Medication therapy review

A person medication record
A medication action plan
Intervention and referral
Documentation and follow-up
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Medication collaboration between hospitals & certified pharmacies

3 Possible models
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Fee to pharmacy

COMMUNITY PHARMACY ASSOCIATION (THAILAND)
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Community
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* Drug use monitoring

Pharmacist &
service
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* Drug use monitoring

* Drug use monitoring
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* Professionalism

* Family pharmacist
(community pharmacist)

* Register pharmacist

* Digital Disruption
* Disruptive Challenger
* Tele-pharmacy




01N — AAU
UBLATUNIN



